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Birim

BURO HIZMETLERI VE SEKRETERLIK

Ana
Slreg

Performans Parametresi

Olgii
Birimi

Agirlik
Puani

Kurum
Disl
Karsila
stirma

2019

2020

Hedef

Oca

Sub

Mar

Nis

May

Haz

Tem

Agus

Eyl

Ek

Kas

Ara

O.D.

B.O.

1.1

Egitim/Ogretim
Materyallerine Yonelik
Ogrenci Memnuniyet
Duzeyi

Puan%

35.0

60.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

750.0

0.0

0.0

0.0

0.0

750.0

35.0

1.1

Egitim/Ogretim
Ortamlarina Yonelik
Ogrenci Memnuniyet
Duzeyi

Puan%

30.0

60.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

750.0

0.0

0.0

0.0

0.0

750.0

100.0

30.0

11.

Egitim/Ogretim
Ortamlarina Yénelik
Ogretim Elemani
Memnuniyet Diizeyi

Puan%

25.0

60.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

80.0

0.0

80.0

100.0

25.0

11.

Yatay Gegis Yoluyla
Gelen/Giden Ogrenci
Orani*

Puan%

10.0

60.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

60.0

0.0

0.0

0.0

0.0

60.0

100.0

10.0

1.2.

Danismanlik
Hizmetlerinden Ogrenci
Memnuniyet Diizeyi

Puan

25.0

3.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

3.6

0.0

0.0

0.0

0.0

3.6

100.0

25.0

1.2

Ders Izlencelerinin
Ongorillen Siirede
Ogrencilere Duyurulmasi

Giin

25.0

3.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

3.6

0.0

0.0

0.0

0.0

3.6

94.0

235

1.2,

Ders Programlarinin
Akademik Takvimde
Ongoriilen Siirede
llgililere Duyurulmasi

Giin

25.0

5.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

42

0.0

0.0

0.0

0.0

4.2

100.0

250

1.2

Ogretim Yonetim
Sistemine (KEYPS,
AYDEP vb.) Erigim ve
Kullanimina Yénelik
Memnuniyet Diizeyi

Puan

25.0

5.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

3.6

0.0

0.0

0.0

0.0

3.6

72.0

18.0

13.

Olgme Araglarinin
Ogrenme Hedeflerine
Uygunluguna Yonelik
Memnuniyet Diizeyi

Puan

25.0

3.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

3.57

0.0

0.0

0.0

0.0

3.57

100.0

25.0




13.

Sinavlarin Uygun Ortam
ve Kosullarda
Yapildigina Yonelik
Memnuniyet Diizeyi

Puan

25.0

4.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

3.61

0.0

0.0

0.0

0.0

3.61

90.25

22.56

13.

Sinav Sonrasinda
Madde Analizi, Kapsam
Gegerliligi, Yazim Hatasi
vb. Durumlarda
Diizeltilen/Iptal Edilen
Soru Sayisi

Adet

25.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

0.0

0.0

0.0

1.0

100.0

25.0

13.

Zamaninda
Duyurulmayan Sinav
SayIsi

Adet

25.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

100.0

25.0

14.

Egitsel Amach
Diizenlenen
Etkinliklerden
Ogrencilerin
Memnuniyet Diizeyi

Puan

25.0

3.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

3.38

0.0

0.0

0.0

0.0

3.38

100.0

25.0

1.4.

Goreve Yeni Baglayan
Personel Igin
Diizenlenen Oryantasyon
Etkinligi Katilim Orani

Puan%

25.0

60.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

60.0

0.0

60.0

100.0

250

1.4.

Ogrencilere Yonelik
Oryantasyon Etkinligine
Katilim Orani

Puan%

25.0

70.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

75.0

0.0

0.0

75.0

100.0

25.0

14.

Ogrencilere Yonelik
Oryantasyon Etkinlik
SayIs|

Adet

25.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

0.0

1.0

100.0

25.0

15.

Mezun Olmadan Ayrilan
Ogrenci Orani

Puan%

100.0

5.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

100.0

100.0

2.3.

Calisan Memnuniyeti
Orani (Tim Akademik
ve ldari Birimlerin
Gostergesidir)

Puan

25.0

3.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

4.0

0.0

4.0

100.0

25.0

2.3.

Egitim Alan Ydnetici
SayIsi

Adet

25.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

1.0

100.0

25.0

2.3.

Gorev Siresi Yenilenen
Akademik Personel
SayIs|

SayI

25.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

0.0

0.0

0.0

1.0

100.0

25.0

2.3.

Kisi Bagina Diisen
Egitim Orani

Adet

25.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

0.0

0.0

0.0

0.0

1.0

100.0

25.0

51

Dezavantajli gruplara
yonelik sosyal
entegrasyon ve
kapsayiciliga iliskin
yapilan faaliyet sayisi *

Adet

25.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

51

Diizenlenen Etkinlik
SayIsl

Sayl

25.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

2.0

0.0

0.0

2.0

100.0

25.0

51

Farkindalik Saglamaya
Ydnelik Gergeklestirilen
Etkinlik Sayisi

SayI

25.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

51

Sosyal Sorumluluk
Memnuniyet Orani

%

25.0

65.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

55

Isbirligi Yapilan Paydas
Sayisi

SayI

20.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

0.0

1.0

100.0

20.0




55

Paydaslarin Karar Alma
Siireglerine Katilma
SayIs|

SayI

30.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

0.0

0.0

1.0

100.0

30.0

55

Paydagslarla Yapilan
Etkinlik Sayisi

SayI

20.0

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.0

0.0

0.0

1.0

100.0

20.0

55

Paydas Memnuniyet
Orani

%

30.0

65.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

1.6.

Ogrenme y6netim
sistemi Gizerinden yapilan
cevrimici es zamanh
(canli) derslere 6grenci
katilim orani

%

25.0

60.0

0.0

0.0

0.0

0.0

0.0

78.0

0.0

0.0

0.0

0.0

0.0

0.0

78.0

100.0

25.0

1.6.

Ogrenme ydnetim
sistemlerine yonelik
memnuniyet diizeyi
(Ogretim Elemani)

Puan

25.0

3.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

4.0

0.0

4.0

100.0

250

1.6.

Uzaktan Egitim
kapsaminda kullanilan
6grenme ydnetim
sisteminin etik normlara
uygunluguna yonelik
memnuniyet diizeyi
(Ogrenci)

Puan

25.0

4.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

3.22

0.0

0.0

0.0

0.0

3.22

80.5

20.13

1.6.

Uzaktan egitim
kapsaminda 6gretim
yonetim sistemi
lizerinden yirQtilen
Staj/Mesleki
uygulamalarina yonelik
memnuniyet diizeyi
(Odgrenci)

Puan

25.0

4.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

3.0

0.0

0.0

0.0

0.0

3.0

75.0

18.75

Toplam Bagari Orani

772.93
999999
99999

(Form No:

Revizyon Tarihi.../.../... Revizyon No :




